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Nk= ukekadu] lalk/ku ,oa xq.koRrkiw.kZ f”k{kk  

jktsUnz dqekj pkS/kjh 

ih0,e0 Jh jktdh; baVj d‚yst dkleiqj cgknjkckn gfj}kj 

 

Hkkjr ds f'k{kk ds {ks= esa fiNM+s 112 tuinksa esa ls gfj}kj Hkh vfHkyk"kh tuin gS tuin gfj}kj ds varxZr 

fodkl[kaM cgknjkckn vkdka{kh Cy‚d ds varxZr vkrk gS fodkl[kaM cgknjkckn ds gh vfr fiNM+k {ks= esa ih,e Jh 

jktdh; baVj d‚yst dkleiqj fLFkr gS tks dh vYila[;d leqnk; {ks= esa vkrk gS tgka ckyd ckfydkvksa ds 

lkFk&lkFk leqnk; dh f'k{kk Hkh U;wu Fkh ckfydk,a d{kk 5 rd çkFkfed f'k{kk o enjlk esa çkIr f'k{kk ds ckn i<+uk 

NksM+ nsrh Fkh rks ogha ckyd d{kk 8 mÙkh.kZ djus ds mijkar ;k rks enjls esa v/;;u gsrq vU;= pys tkrs Fks vFkok 

vfHkHkkod cPpksa dks dke lh[kus ds fy, fdlh vU; feL=h] QSDVªh vkfn txg ij NksM+ nsrs Fks rkfd og dke lh[kdj 

viuk dksbZ jkstxkj çkIr dj ldsaA 
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'kq#vkr ds le; ih,e Jh jktdh; baVj d‚yst dkleiqj esa d{kk 9 ls d{kk 12 rd gh d{kk,a lapkfyr gks jgh Fkh 

D;ksafd d{kk 8 rd ckyd mPp çkFkfed fo|ky; vFkok enjlk esa gh v/;;ujr djrs FksA rRdkyhu fo|ky; vusd 

leL;kvksa ls tw> jgk Fkk tSls i;kZIr Hkou dk vHkko] Nk=&Nk=kvksa ds fy, QuhZpj dk Hkko] fo|qr la;kstu u gksuk] 

U;uw Nk=&Nk=k ukekadu] fuEu vdknfed miyfC/k] fo|ky; ds dk;Z gsrq leqnk; dk lg;ksx u djuk] Nk=&Nk=kvksa 

}kjk ikBîsRrj xfrfof/k;ksa ,oa ikB;Øe xfrfof/k;ksa esa çfrHkkx u djuk] Nk=&Nk=kvksa dh U;wu mifLFkr] de Nk= 

la[;k ds dkj.k fo|ky; esa vuqnku dh deh] is;ty ,oa 'kkSpky;ksa dk vHkko] ljdkjh laifÙk ,oa ljdkjh v/;kidksa 

ds çfr lEeku dh Hkkouk u gksuk] leqnk; dk Nk=ksa ds lkFk&lkFk gh Nk=kvksa ds çfr f'k{kk ds çfr tkx:d u gksuk] 

Nk=&Nk=kvksa dk x.kos'k esa fo|ky; esa mifLFkr u gksuk] Nk=&Nk=kvksa dk foyac ls fo|ky; igqapuk ,oa fdlh u 

fdlh cgkus e/;karj ds mijkar ?kj pys tkuk] leqnk; ,oa Nk=&Nk=kvksa dk fo|ky; ls tqMko u gksuk vkfnA 

 

2016 esa fo|ky; esa LFkkukarj.k gksus ds mijkar eSaus inHkkj xzg.k djrs gh mä leL;kvksa ds lek/kku gsrq vU; f'k{kd 

lkfFk;ksa ds lkFk dk;Z ;kstuk cukdj VheodZ çkjaHk fd;k ftlesa gekjs }kjk fo|ky; esa Nk=&Nk=kvksa ds ukekadu esa 

o`f) ,oa vuq'kklu cuk, tkus ij çFke ç;kl fd;k x;k ?kj&?kj tkdj vfHkHkkodkas ,oa leqnk; ds x.kekU; O;fä;ksa 

ç/kku {ks= iapk;r ftyk iapk;r vkfn x.kekU; O;fä;ksa dk lg;ksx ysrs gq, ukekadu esa o`f) gsrq ç;kl fd;k ftlds 

fy, lsfor {ks= ds lHkh xkao ,oa okMZ ds vk/kkj ij ços'k ls oafpr Nk=&Nk=kvksa ds vfHkHkkodksa ls laidZ fd;k rFkk 

Nk=ksa ds lkFk&lkFk Nk=ksa ds ukekadu gsrq vfHkHkkodksa dks rS;kj fd;kA 

 

o"kZ 2017 esa esjs }kjk fo|ky; ds çHkkjh ç/kkukpk;Z ds :i esa vius nkf;Roksa dk fuoZgu djrs gq, foHkkx }kjk miyC/k 

djk, x, iapkax ds vk/kkj ij fo|ky; dk viuk iapkax rS;kj fd;k x;k ftlesa çR;sd lIrkg ,oa ekg laiUu dh 

tkus okyh xfrfof/k;ksa dks lfEefyr fd;k x;k fo|ky; dh SIP rS;kj dh xbZ ftlesa fo|ky; dh çkFkfedrkvksa dk 

mYys[k djrs gq, mudks dSls çkIr fd;k tk ldrk gS bldk mYys[k Hkh fd;k x;k] ftl gsrq gekjh Vhe ds }kjk 

vklikl ds leLr xkao esa ukekadu dSai dk vk;kstu fd;k x;k Nk=&Nk=kvksa ds tks Hkh çek.k i= miyC/k gks lds 

mUgha ds vk/kkj ij ços'k nsdj 'ks"k çek.k i= dks ckn esa rS;kj djkdj ,d= fd;k foHkkx ,oa vU; foHkkxksa }kjk 

Nk=&Nk=kvksa ds fgr esa miyC/k djkbZ tk jgh fofHkUu ;kstukvksa dh tkudkjh vfHkHkkodksa dks miyC/k djkbZ xbZ 

Nk=&Nk=kvksa dks rFkk muds vfHkHkkodksa dks fo|ky; rd vkeaf=r djus ds fy, fo|ky; esa csVh cpkvks csVh cM+k 

Fkhe ds vk/kkj ij eq'kk;jk dk vk;kstu fd;k x;k ftlesa tuin gfj}kj ds leLr 'kkldh; o v”kkldh; fo|ky;ksa 

ds d{kk 12 rd ds Nk=&Nk=kvksa dks çfrHkkxh ds :i esa vkeaf=r fd;k x;k rkfd vf/kd ls vf/kd Nk=&Nk=k,a ,oa 



vfHkHkkod fo|ky; rd igqap lds rFkk ge viuh mís'; çkfIr gsrq Nk=&Nk=kvksa ds lkFk&lkFk vfHkHkkodksa dks Hkh 

f'k{kk ,oa ljdkj }kjk lapkfyr leLr leLr ;kstukvksa dh tkudkjh vfHkHkkodksa dks miyC/k djk ldsa blds fy, 

x.kekU; us dfo;ksa ,oa {ks=h; tuçfrfuf/k;ksa ,oa fo/kk;dksa dks vkeaf=r fd;k x;k blds mijkar fo|ky; esa f'k{kk 

psruk vfHk;ku pyk;k x;k ftlesa Nk=ksa ds lkFk&lkFk efgykvksa dks Hkh vkeaf=r fd;k x;k ftykf/kdkjh egksn; ,oa 

eq[; fodkl vf/kdkjh egksn; ls feydj {ks= esa dE;qfuVh eksfcykbts'ku gsrq jFk ;k=k pykbZ xbZ ftlds ek/;e ls 

Nk=&Nk=kvksa vfHkHkkodksa ,oa lHkh {ks= ds O;fä;ksa dks f'k{kk ds çfr tkx:d djus dk ç;kl fd;k x;k bldk ifj.kke 

;g gqvk fd fo|ky; esa Nk=ksa ds lkFk&lkFk Nk=kvksa ds ukekadu esa Hkh of̀) gqbZA 

 

ukekadu esa o`f) ds lkFk&lkFk gekjh nwljh ojh;rk vuq'kklu ,oa iBu&ikBu dks lqpk: :i ls lapkfyr djus ij 

Fkh ftlesa foHkkx dh vksj ls x.kos'k esa çkIr /kujkf'k ls Nk=&Nk=kvksa dks x.kos'k forfjr fd, x, d{kk 9 ls 12 rd 

ds oSls Nk= tks vR;ar xjhc ,oa fiNM+s Fks mudks leqnk; ds lg;ksx ls x.kos'k forfjr fd;k x;k rkfd lHkh 

Nk=&Nk=k,a x.ks'k esa vuq'kkflr :i ls le; ij fo|ky; igqap ldsA lkFk gh fo|ky; ds HkkSfrd lalk/kuksa ij 

Qksdl fd;k x;kA fo|ky; esa ek= 20 Nk=&Nk=kvksa gsrq gh QuhZpj miyC/k Fkk 'ks"k Nk=&Nk=k,a VkV iêh ij cSBdj 

v/;;u djrs Fks ftllsa lHkh Nk=&Nk=kvksa dks vlqfo/kk gksrh FkhA bl gsrq gSosYl daiuh dk lg;ksx fy;k x;k rFkk 

lHkh Nk=&Nk=kvksa gsrq QuhZpj dh O;oLFkk dh xbZ Nk=&Nk=kvksa dks ihus ;ksX; ikuh miyC/k djkus ds fy, mi 

ftykf/kdkjh egksn; ls feydj ,oa leqnk; ds lg;ksx ls okVj dwyj ,oa o‚Vj I;wjhQk;j dh O;oLFkk dh xbZ rkfd 

Nk=&Nk=kvksa dks ihus ;ksX; is;ty miyC/k djk;k tk lds blds lkFk gh gsYFk ,oa gkbthu dks /;ku esa j[krs gq, 

Nk=&Nk=kvksa dks tkx:d fd;k x;k ,oa LoPNrk dh vksj lHkh dk /;ku vkdf"kZr fd;k blh ds lkFk 'kk Spky; ds 

leqfpr ç;ksx gsrq leLr O;oLFkk,a dh xbZ ckfydkvksa gsrq lsusVjh osafMax e'khu fo|ky; esa yxokbZ xbZ rkfd Nk=ksa 

ds lkFk&lkFk Nk=ksa dh fu;fer mifLFkfr lqfuf'pr dh tk ldsA 

 

fo|ky; esa fu;fer :i ls fofHkUu xfrfof/k;ksa dk vk;kstu fd;k tkus yxk çkFkZuk lHkk ls ysdj 'kke dks dh tkus 

okyh mifLFkfr vkSj fnu çfrfnu dh leLr xfrfof/k;ksa dk ewY;kadu djrs gq, vfHkHkkodksa ds lkFk vuqHkoksa dks lk>k 

fd;k tkus yxk rFkk vfHkHkkod Hkh vc fo|ky; dh xfrfof/k;ksa esa viuk ldkjkRed lg;ksx nsus yxs blds mijkar 

gekjh ojh;rk ç;ksxkRed fo"k; gsrq ç;ksx lkexzh miyC/k djkuk Fkk blds fy, foHkkx }kjk miyC/k djkbZ xbZ fuf/k 

ds lkFk&lkFk leqnk; dk lg;ksx Hkh fy;k x;k rFkk Lo;a esjs }kjk Hkh fofHkUu fo|ky;ksa ls iqjkus ,oa [kjkc midj.k 

fy, x, ftudks HkkSfrd foKku ç;ksx'kkyk esa iqu% mudh ejEer djrs gq, mudks lqpk# fd;k x;k rkfd foKku oxZ 

ds Nk=&Nk=k,a lS)kafrd ds lkFk&lkFk ç;ksxkRed tkudkjh Hkh gkfly dj ldsa blh çdkj tho foKku ,oa jlk;u 



foKku dh ç;ksx'kkyk gsrq Hkh lkexzh fo"k; v/;kid ,oa Nk=ksa dks miyC/k djkbZ xbZ çR;sd ek fofHkUu çfr;ksfxrkvksa 

,oa tu tkx:drk gsrq iksLVj ,oa Hkk"k.k çfr;ksfxrkvksa ds lkFk&lkFk fofHkUu jsfy;k dk vk;kstu Hkh fo|ky; esa fd;k 

x;k lkFk gh lkFk iqLrdky; esa iqLrd cSad dh LFkkiuk dh xbZ ftlesa 50 iqLrd esjh vksj ls gh iqLrd cSad esa 

miyC/k djkbZ xbZ blh çdkjiqLrdky; esa foHkkx }kjk miyC/k djkbZ xbZ iqLrdksa dks fu;fer :i ls Nk=&Nk=kvksa 

dks miyC/k djk;k tkus yxk ftlls ijh{kk Qy ,oa f'k{kk xq.koÙkk esa lq/kkj gqvk Nk=&Nk=kvksa dks fu;fer :i ls 

[ksyus gsrq [ksy lkexzh miyC/k djkbZ xbZ  

 

ftlds fy, foHkkx }kjk miyC/k djk, x, /kUuk'kh dk 7% mi;ksx lqfuf'pr djrs gq, leqnk; ls Hkh lg;ksx çkIr 

fd;k x;k ftldk ifj.kke çR;sd o"kZ jk"Vªh; Lrj ij fo|ky; ds Nk=&Nk=kvksa ds }kjk çfrHkk ds :i esa lkeus vk;k 

fofHkUu xfrfof/k;ksa esa fo|ky; esa LdkmV xkbM ;wfuV dh LFkkiuk dh xbZ lkFk gh lkFk ,u,l,l bdkbZ ds xBu gsrq 

Hkh ç;kl djrs gq, ,u,l,l bdkbZ dk xBu Hkh fd;k x;k fo|ky; esa Nk=&Nk=kvksa dks f'k{kd ,oa ikB;Øe 

xfrfof/k;ksa gsrq leqfpr okrkoj.k miyC/k djk;k x;k ftlls foKku ,oa vU; çfr;ksfxrkvksa esa Hkh Nk=&Nk=k,a jk"Vªh; 

,oa jkT; Lrj ij çfrHkk djus yxs Nk=&Nk=kvksa ds lkFk&lkFk vfHkHkkodksa esa Hkh mRlkg dk ekgkSy Fkk vc gekjk tks 

mís'; Fkk og Nk=&Nk=kvksa dk fofHkUu çfr;ksxh ijh{kkvksa ,oa Ld‚yjf'ki esa çfrHkk djrs gq, bldks Ld‚yjf'ki çnku 

djuk Fkk blds fy, Nk=&Nk=kvksa dks rS;kjh djus ds lkFk&lkFk mfpr ekxZn'kZu Hkh çnku fd;k x;k ftlls 

Nk=&Nk=k,a ,uVh,l ,e,e,l eq[;ea=h es/kkoh Nk=of̀Ùk çfr;ksfxrk ds lkFk&lkFk oksMkQksu bafM;k QkmaMs'ku esa Hkh 

Ld‚yjf'ki gsrq p;fur gq, tks dh dksjksuk dy ,oa orZeku esa tgka lc dqN fMftVy :i esa laiUu gks jgk gS ogha 

fo|ky; us Hkh bl gsrq ç;kl fd;k rFkk fo|ky; esa foHkkx ,oa lj ds ek/;e ls ikap LekVZ d{kk,a LFkkfir dh lkFk 

gh lkFk fo|ky; esa vVy fVadfjax ySc dh LFkkiuk gsrq ç;kl fd;k x;k rFkk dsaæ ljdkj }kjk lh/ks fo|ky; dks 

vVy fVadfjax ySc miyC/k djkbZ xbZ ftldk lHkh Nk=&Nk=kvksa ds }kjk ç;ksx fd;k tk jgk gS orZeku esa fo|ky; 

leLr lqfo/kkvks ls lqlfTtr gS ,oa leLr HkkSfrd lalk/ku fo|ky; esa Nk=&Nk=kvksa gsrq miyC/k gSa ftlds vk/kkj 

ij fo|ky; dks çFke pj.k esa gh ih,e Jh fo|ky;ksa dh lwph esa lfEefyr dj fy;k x;k Fkk orZeku esa Hkh fofHkUu 

;kstuk,a gsrq fo|ky; esa ç;kl fd;k tk jgs gSa tSls iDdh lM+d lesfdr ç;ksx'kkyk vfrfjä d{kk d{k] pkjnhokjh] 

v‚u fxzM lksyj iSuy] ,ulhlh vkfn ;kstuk ij orZeku esa dk;Z py jgk gSA 

                             



izfrHkk fnol dk izHkkoh vk;kstu & 

 foHkkx }kjk funsZf”kr o fu/kkZfjr iapkx ds vuqlkj fo|kfFkZ;ksa ds lokZaxh.k fodkl ds fy, fo|ky; esa izR;sd 

izfrHkk fnol ij fofHkUu dk;Zdze vk;ksftr fd;s x;s] ftlesa esjs }kjk leLr xfrfof/k;ksa esa iw.kZ lfdz; lg;ksx fd;k 

x;kA dfri; eq[; xfrfof/k;ksa esa lg;ksx dk fooj.k fuEufyf[kr gS& 

• izFke ekr̀ lEesyu ds vk;kstu ds fy, ?kj ?kj tkdj vYila[;d lekt dh ekrkvksa dks fo|ky; esa izfrHkkx 

gsrq izsfjr fd;k] ftlls ekrkvksa us dk;Zdze esa izfrHkkx fd;kA ekr` lEesyu esa Nk= Nk=kvksa dh LoPNrk laca/kh 

xfrfo/k;ksa ij ppkZ dhA ekrkvksa dks vius ikY;ksa dks izfrfnu nkar lkQ dj] ugykdj] lkQ Ldwy ;wfuQkeZ esa 

fo|ky; Hkstus ds fy;s izsfjr fd;kA 

• fo|kfFkZ;ksa dks ?kj] fo|ky;] xkWao dh LoPNrk dk egRo crk;k x;k A LoPNrk ds vHkko esa xehZ o o’kkZ esa gksus 

okys fofHkUu jksx tSls Mk;fj;k] isfp”k mYVh nLr pspd o Ropk laca/kh jksx vkfn ds fo’k; esa crk;kA 

• fo|kfFkZ;ksa dks dk;Zdkjh ekWMy ds }kjk ekSle ifjorZu dh tkudkjh nh x;hA 

• fo|kfFkZ;ksa dks o’kkZ ds dkj.k gksus okyh vkink ls cpko ds mik; crkus ds fy, ftyk vkink izcU/ku vf/kdkjh 

o Vhe dks vkink lqj{kk izf”k{k.k gsrq vkeaf=r fd;k x;kA 

• bZdks Dyc ds ek/;e ls o`{kkjksi.k djk;k x;kA  

• lMd lqj{kk ,oa u”kkeqfDr gsrq fp=dyk izfr;ksfxrk] Hkk’k.k izfr;ksfxrk rFkk jSfy;ksa dk fo|ky; Lrj ls ysdj 

tuin Lrj rd vk;kstu fd;k x;kA 

• lHkh Nk=&Nk=kvks dks vVy fVdfjax ySc ds ek/;e ls ;wuhd vkbfM;k ij dk;Z djus dk volj iznku fd;k 

tkrk gSA 

• jk’Vªh; ckfydk fnol dk izHkkoh vk;kstu gsrq eq[; fodkl vf/kdkjh] gfj}kj dks mn~cks/ku ds fy, vkeaf=r 

fd;k x;k FkkA 

• Mh-,y-,M ds ftyk lg uksMy vf/kdkjh ds :i esa dk;Z djrs gq, x.kra= fnol ij Mh-,y-,M izf”k{kqvksa }kjk 

lkaLdf̀rd dk;Zdze izLrqr djk;s x;sA 

• Lora=rk fnol ij xzke o {ks= ds tuizfrfuf/k;ksa dks fo|ky; esa vkeaf=r fd;k x;kA 

 

       

Nk=ksa ds “kadk (Doubt clearing)] o fo"k;xr leL;k lek/kku & 

bl gsrq fuEufyf[kr xfrfof/k;ka dh x;ha& 

• bZ& dUVsaV ,oa vkbZ lh Vh dk mi;ksx dj fo’k; laca/kh laizR;;ksa ds Fkzh Mh ekWMy fn[kk;kA 



• dk;Zdkjh ekWMy cuokdj Nk=ksa dks Lo;a ftKklk lek/kku gsrq izsfjr fd;kA 

• vVy fVadfjax ySc }kjk foKku ekWMy fn[kkdj o cuokdj fo|kfFkZ;ksa dh “kadk lek/kkuA 

• ,LVªksukWeh Dyc ds ek/;e ls fo|kfFkZ;ksa esa oSKkfud izfrHkk mRiUu djus dk iz;kl fd;kA 

• HkkSfrd foKku iz;ksx”kkyk ds }kjk lS)kfUrd lw=ksa dks Li’V djk;k x;kA 

 

d{kk dh rS;kjh gsrq iwoZ lacks/kksa dk izHkkoh f'k{k.k¼fe”ku dksf”k”k½ & 

• HkkSfrd foKku ds izHkkoh f”k{k.k ds fy, d{kk 10 ,oa d{kk 11 mRrh.kZ fo|kfFkZ;ksa dks foKku o xf.kr ds iwoZ 

lacks/kksa dh iqujkòfRr o “kadk lek/kku vko”;drkuqlkj djk;k tkrk gSA 

 

 

  



fo|ky; esa vius fo"k; ls laca/kh uokpkjh f”k{k.k gsrq d`r fdz;kdyki & 

• uokpkjh f”k{k.k ds vUrxZr fo|kfFkZ;ksa dks HkkSfrd foKku ds fl)kUrksa dk vuqiz;ksx fl[kk;k x;k 

• bl gsrq Nk=&Nk=kvksa ls iz;ksx”kkyk esa vkbZ lh Vh dk mi;ksx dj fo’k; laca/kh laizR;;ksa ds Fkzh Mh ekWMy 

dk;Zdkjh @ofdZax ekWMy rS;kj djk;s x;sA 

• rduhdh Kku esa of̀) ds fy, ?kjsyw ifjiFk fuekZ.k] buoVZj] LVScykbtj ,y bZ Mh cYcksa dks Bhd djuk fl[kk;k 

x;kA 

• iz;ksx”kkyk ds midj.kksa dk f”k{k.k vf/kxe lkexzh (TLM) ds :i esa mi;ksx fd;k x;kA 

• vVy fVadfjax ySc esa jkscksfVDl @ foKku ekWMy cuokdj fo|kfFkZ;ksa dh l̀tukRed o oSKkfud vfHko`fRr dk 

fodkl fd;k x;kA 

• ,LVªksukWeh Dyc ds ek/;e ls fo|kfFkZ;ksa esa fo’k;xr :fp esa o`f) o oSKkfud izfrHkk mRiUu djus dk iz;kl 

fd;k x;kA 

 

lq/kkjkRed f'k{k.k & 

 

foxr o’kksZa esa v)Z okf’kZd ijh{kk ;k izh cksMZ ijh{kk ds ckn ijh{kk ds vk/kkj ij detksj  

fo|kfFkZ;ksa dh igpkku dh x;h] fQj fo|ky; le; ds mijkUr o “khrdkyhu vodk”k esa  

mipkjkRed f”k{k.k fd;k x;kA mipkjkRed f”k{k.k gsrq vkbZ lh Vh (ICT) o f”k{k.k vf/kxe  

lkexzh (TLM) dk mi;ksx fd;k x;Ka  

 

2021 & 2022 esa 13 Nk=&Nk=kvksa dks o 2022&23 esa nks Nk=&Nk=kvksa dks Vodafone 
Idea VI Nk=o`fRr miyC/k djokbZ x;hA   


